
Enterprise Rules Readings on Mavent
How to read, analyze, and fix Enterprise Rule issues on Mavent reports.
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ORDERING MAVENT
After you complete building out the file, you need to run 
Mavent prior to sending to the loan to Disclosures.  To run 
a Mavent report, Click on the “Tools Tab”, then click 
“Compliance Review”. You can access this either via the 
Tools list in the lower left hand corner or the Tools line at 
the top of the screen.
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REVIEWING MAVENT
If there is an issue with the Enterprise Rules, the 
“Enterprise Rules” field (highlighted in yellow below) will 
show as a Fail.  If you see this, click on the “View Error 
List,” button in the upper right hand corner above the 
report.
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REVIEW THE REPORT RESULTS
Review the popup box for the Fail reason. Most of the Fail 
and Warning alerts will clear when the loan is disclosed 
and underwritten throughout the process.  The duplicate 
Fails highlighted below are the ones that concern us. ‘This 
VA loan contains an origination fee and/or “unallowable 
fees” in the amount of ($XXXX.XX). Per…’  This means 
we are exceeding the VA 1% fee limit and requires further 
review.
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MAVENT REPORT - DETAILS
Go back to the Mavent report and scroll down to the 
bottom of page 8.  The Enterprise portion could be as 
early as page 8 or as late as page 10 depending on which 
state the subject property is located. The breakdown will 
show the fees included in the test.
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VA FEE BREAKDOWN
Notice that this test includes some title fees.  If these are 
to change throughout the process, the changes will affect 
the results of the test when the numbers are finalized at 
the end of the process.
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HOW DO I CLEAR THE ENTERPRISE RULES FAIL FOR THE VA 1% 
TEST?

• If the loan is not locked yet, you can price it so we use 
overage to provide a lender credit towards those 
unallowable fees.

• If there are seller credits, and the purchase agreement 
doesn’t currently spell out that they can be applied to APR 
fees, an addendum to the PA can be requested that 
specifically spells this out.  ‘closing costs, prepaids, APR 
fees & any other allowable fees’

• Request a Pricing Exception
• If you are unsure, discuss with your manager and/or 

training.
• If they are still not sure the next steps it will be escalated to Compliance 

using the Help Desk.   


